
To obtain a FAIR Plan policy visit www.cfpnet.com or call the toll-free number 
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This Job Aid will  provide the steps required to quote a Manufactured Home 
in California with a DIC (Difference in Condition) endorsement.  If a risk does 
not qualify for our Manufactured Home program in CA due to Wildfire 
guidelines the risk could qualify for the program with the endorsement after 
the applicant obtains a FAIR Plan Policy. 

Hints and tips:
➢ Effective date must be 9/1/2022 or later
➢ Currently, the FAIR Plan Companion or Wrap policy with the DIC 

endorsement is only available in Manufactured Home Program in CA
➢ Available for Owner, Seasonal, and Rental occupancies only
➢ All new business guidelines apply – endorsement cannot be added or 

removed from an existing policy 
➢ The following coverages must match the FAIR Plan policy – Dwelling, 

Other Structures, Personal Property,  Loss of Use, and Settlement 

http://www.cfpnet.com/
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To determine if the risk is eligible for the Manufactured Home Program 
with or without the DIC endorsement begin quoting in AMsuite by 
selecting Start New Quote 

If entering an individual select 
Personal. If entering a LLC, Trust, 
Estate select Company. Enter 
Customer First, Last name or the 
Company name. 

If Customers name appears verify  
the Account matches the applicant, 
then select the Account.  

If the applicant does not have an 
account, then select Continue as a 
New Customer.

Hints and Tips:
➢ Using one account for each 

Customer makes it easier to 
find all the policies under 
the Customer.  
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All items with a red asterisk  must 
be filled in to continue thru the 
quote.   

Hints and Tips:
➢ Whenever possible obtain the 

applicants mobile-phone number 
this will save time in the quote 
process when the information is 
requested later. 

Fill in the applicant’s Mailing 
Address for the risk.  Select 
Continue to move forward with the 
quoting process. 

The Mailing Address can be outside 
of CA however the risk Location 
Address should be in CA. 

The Rating State, Effective Date, 
Producer Code will carry over from 
the prior information entered.  Select 
the Product – Residential and the 
Policy Type – Manufactured Home. 
Select Next to continue quoting. 
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Answer the questions on the Policy Details page of the quote, 
select Next to move to the Property Page. 

Answer the questions on the Property page of the quote. Select 
Next to continue with the quote.  

Hints and Tips:  
➢ Be sure to write down the quote number for future use in 

a search, if necessary. 

Hints and Tips:  
➢ If returning to the quote after obtaining a FAIR Plan Policy be 

sure to verify the valuation type matches the FAIR Plan Policy 
settlement. 
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Answer the questions on the Valuation page, visiting MSB to make any 
adjustments necessary.  Select Next to proceed in the quote. 

On the Discounts/Surcharges page answer the questions.  Select 
Next to proceed.  

Hints and Tips: 
➢ “Will applicant be paying in full” can be changed once applicant 

decides on payment plan later in the quote. 
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When this message is received a FAIR Plan Policy is required.  Write 
down the quote number once a FAIR Plan Policy is obtained return to 
the quote. 

When returning after obtaining a FAIR Plan Policy search the 
Submission/Quote number 

Once back into the quote, select Next until arriving at the Property
page.  On the Property page verify the valuation type matches the 
settlement on the FAIR Plan Policy, then select Next until reaching 
the Quote page.
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Once on the Quote page, scroll 
down to review the coverages.  Be 
sure the Dwelling Limit, Dwelling 
Settlement, Other Structures, 
Personal Property, and Loss of Use 
coverages match the Fair Plan 
Policy.  

Select the DIC endorsement (exclusion) that matches the FAIR Plan 
Policy by selecting the box. 

Hints and Tips: 
➢ Any coverage with a white 

checkmark in a blue box is 
an optional coverage. 
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Once you have selected the DIC Endorsement, scroll to the top of the page 
calculate the premium, then select Proceed to Issuance.  An Underwriting 
Issue will appear advising of the Attestation Form that is required to be 
signed by the applicant and the agent based on the DIC Endorsement 
chosen. 

On the next page you will find the endorsements and the attestation 
form required for each endorsement.  

Each endorsement has a specific form number that is required.  This will 
be found in the UW message.  

Hints and Tips:  
➢ If you choose a DIC ENDORSEMENT AND CALCULATE THE PREMIUM 

YOU WILL GET THE UW ISSUE – if you edit the quote and choose the 
other DIC endorsement you MUST CALCULATE THE PREMIUM TO GET 
THE CORRECT FORM 

16
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17 After Proceeding to Issuance an Underwriting Issues message will 
appear.  Select Click here to proceed with the quote. 

Select Yes to continue with submitting the quote for review. 18
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You are now on the Summary page.  Select Refer to Underwriter. In 
the Note for the Underwriter, you can add a short note, then select 
Confirm.  This will submit the quote to Underwriting for review.  The 
attestation form must be attached to the quote for Underwriting 
consideration.  Please see following page for how to upload a 
document. 

Once the quote has been submitted for review this message will 
appear. 
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MH-CA-X-0001 DIC – FIRE LIGHTING SMOKE & INTERNAL EXP EXCLUSION 
MH-CA-X-0002 DIC – FIRE OR LIGHTING AND EXTENDED PERISL EXCLUSION 

MH-CA-G-0003 SIGNATURE FORM FOR DIC ENDT – FIRE OR LIGHTING SMOKE AND INTERNAL 
EXPLOSION EXCLUSION 
MH-CA-G-0004 SIGNATURE FORM FOR DIC ENDT …FIRE OR LIGHTING AND EXTENDED PERILS 
EXCLUSION 

To pull the Attestation Form scroll to the top of the page select 
Forms/Program Manuals.  Another box will open, scroll to the bottom 
and enter the appropriate Attestation Form number.  The form will 
open in a separate window.  

The form must be signed by both the Agent and the Applicant.  The 
applicant's signature must match the First, Last Name in the quote 
exactly to be approved.  ALL pages of the Attestation Form must be 
attached to the quote. 
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21 To upload an Attestation Form (or any document) select View/Upload 
Documents from the Summary page.  Then select +Upload Documents.  
Under Type, select All Other Forms. Under Form Name select the form 
from your desktop.  Be sure to name the form so the Underwriter knows 
it is the Attestation Form.  

Example: Applicant Name.MH.CA.G.004 or Applicants Name Attestation 
form.  

Select Upload to complete the document upload. 

Once the document is uploaded it will immediately show under 
View/Upload Documents.  
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22 Once the Underwriter has reviewed the quote, an email will be sent to the 
submitting agent advising there is an activity to view.   Once on the 
Summary page of the quote, if approved, the message “All underwriting 
issues have been approved….” will appear in blue.  Select Continue
Quote.  Continue through the quote to the Payment Details page and 
issue the policy. 

If the quote is not approved Underwriting will include a note advising of 
what additional information is required.  


